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TIP #1
GET AN UPFRONT QUOTE

A good plumber should never hesitate to give you an up-front quote after
understanding your situation.
 
Although the quoted amount and the final cost may differ slightly, this
initial quote will give you a good ball-park area and allow you to make the
decision to hire them with greater confidence and scope.

At Zen Plumbing, we will not only give you an up-front quote, but also
explain each charge on the estimation. To get your free over-the-phone
quote, you can reach us 24/7 on 0420 797 619.
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TIP #2
CHECK THEIR REVIEWS

Any plumber that has demonstrated a solid track record should have
something to show for it...Enter their online reviews.
 
Online reviews give past clients the opportunity to share their experience
- from the job quality, to demeanor of the plumber and even how clean
and tidy they were.

To truly vet a plumber from online reviews, we recommend reading the
comments section to get a complete picture of the caliber of the plumber
in question.
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TIP #3
CHECK OUT THEIR WEBSITE

A website is the best place to start to get an initial 'feel' for your new
plumber.
 
Are you after an affordable plumber?
 
Perhaps you're after a someone who will do a pristine job?
 
Or maybe you just want someone who will make you feel comfortable
and get the job done?

Whatever the case, a quick skim of your plumbers website will give you a
great indication of what you can expect from them when they show up at
your place.
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TIP #4
AVOID THE SUB-CONTRACTOR...

When you hire a plumber to come to your home, you expect to get what
you signed up for...
 
Unfortunately, with a lot of larger companies, if they are over-capacity
they will simply sub-contract the work to third-party.
 
Having a third-party involved opens up the risks of quality issues, over-
quoting and isn't what you signed up for...

If you're hiring a plumber, always ensure that get exactly what you signed
up for in the first place. In terms of both workmanship and price.
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TIP #5
APPROVE WORK BEFORE IT STARTS...

Most of the time, when people need a plumber, it's due to an urgent issue
that they are aware of. However, as with most things - what's obviously
wrong isn't the only thing wrong.
 
As a result, your plumber may suggest doing some extra work - since they
are already there (saving you a call out fee).
 
The problem with this, is that some plumbers complete this work before
getting your approval, blowing out the cost of the initial quote and leaving
you wondering what you paid extra for.
 
To avoid the nastiness of an over-quoted job, always get your plumber to
pre-approve all work before they commence. It can be as little as a 30
second phone call - but it could end up saving you hundreds of dollars.

$50
VOUCHER

INSIDE

Get $50 Off Your First Job With
Zen Plumbing!

Looking for your new local Plumbing?
 
Simply present this voucher upon payment,
and we'll slash $50 off your first bill!

 
Limit 1 per customer: Offer is valid for any service over $250 between business hours

(7am-3:30pm).

Call Now Book Online

tel:0420797619
https://www.zenplumbingbyron.com.au/contact-us



